Why Customers Love WhosOnLocation
WhosOnLocation services customers around the
world and is the emerging leader in online
people presence management software,
providing corporate, health, government,
manufacturing, industrial, construction, high
security, and education organizations with realtime visibility of who is authorized access to
customers’ sites, who is coming onsite, who is
actually onsite, and who was onsite in a way
that’s simple, smart and secure. Let us share
some of the key reasons why customers are
choosing WhosOnLocation.

customer needs. We have a strong vision of the future and an
aggressive roadmap to get us there.

6. Built for Scale
Our proven track record of scalability and 99.9% uptime means
you’ll never outgrow WhosOnLocation. Companies that have started
off with a single location have quickly extended their
WhosOnLocation account across multiple locations, ensuring all
visitors, suppliers, and customers share the same visitor
experience.

7. Community
Interact with WhosOnLocation, our partners, and other customers
through our support forums, blog, and events, where you will find
information and insights to help improve the security and safety of
your organizations’ people.

8. Business Insights
Users can access reports in seconds, view their reports on screen,

1. Rapid Setup and Deployment

print, or download as a CSV file from any internet browser. Identify

You can set up your account in a few minutes and deploy to your

frequency of visitor traffic, the amount of time people spend

team the same day. WhosOnLocation has many tools and

onsite, and who is onsite in real-time, a great way to support

customizations that can help any company provide a world class

evacuation processes.

Visitor Management service. While it is very powerful and robust,

9. No Installation or IT Maintenance Required

it is easy to implement and learn.

There’s no software to download. Users access WhosOnLocation

2. It’s Easy to Use

anywhere, anytime, from their internet browser. Monitoring is

WhosOnLocation is easy to try, buy, set up, and use, so you won’t

done 24x7x365 to make sure you have the highest possible uptime

waste precious time getting your team up to speed.

rate to access your account. Upgrades are added to your account

3. It’s Flexible

automatically so that you see them when you login, rather than

WhosOnLocation scales with your business and supports single,
multi-location, and multi-country deployments, giving you a
complete picture of your visitor traffic anywhere in the world.

4. It’s Efficient
WhosOnLocation is a one-stop-shop for Visitor Management.
Whether it's visitor pre-registration, visitor pass issuance, visitor
self-registration, reception support, or email and SMS (text) visitor
arrival notifications, any visitor policy requirement can be
deployed in minutes to any location, anywhere in the world.

5. Innovation
Our agile development team innovates at a rapid pace,
continuously improving the product and quickly responding to
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having to deal with software updates on every machine.
WhosOnLocation has the highest level of internet security possible
with firewalls, encrypted transmissions, daily data backup, and
frequent patches and testing.

10. Support and Training
No matter what the question may be, our dedicated support
team is here to help with solutions and answers. Users have
access, directly from the application, to online help, guides and
training videos. There is also monitored helpdesk ticket
management and real humans who will talk to you when you
need the help.

